How To Prescribe gammaCore Sapphire in Australia?
TM

Information for Healthcare Providers

- During the consultation, complete the Authorisation and Order Form
available at medistar.com.au/nvns or call 1800 934 001.
- Ask the patient to sign and date the consent section.
- Inform the patient that training will be provided by Medistar
- Inform the patient that gammaCore should be used as both a preventive
therapy, 6 stimulations per day, and as an acute therapy, as required.
- At this time, there is no available subsidy for gammaCore Sapphire. Private
patients will be responsible for payment of their course of therapy. Contact
Medistar for current pricing if required.

- Email the completed form to Medistar
gammacore@medistar.com.au or call 1800 934 001.

- Medistar will then contact the patient to confirm the delivery address
and to arrange payment.

- The patient is prompted to arrange a training session with one of our
gammaCore Support Team, either online, by email or telephone.
- Alternatively, a member of your clinical team trained on gammaCore may
conduct the starting gammaCore training with the patient.
- Patients can also view the “How To Use gammaCore” video at
www.medistar.com.au/patients/starting-gammacore

- Approximately 1 week after the patient commences gammaCore therapy,
our support team will be in contact with the patient to follow up on the
gammaCore Sapphire training.

- Any questions of a clinical nature will be directed to you as the managing
clinician.
- Our team will not provide any medical advice or comment on the patient’s
headache treatment or other medical condition.
- The patient will need to contact you as the healthcare provider to discuss
continuation of their gammaCore therapy.
- Medistar will not issue any reminders to the patient that they are nearing
the end of the course of prescribed nVNS therapy.
gammaCore Sapphire is available in:
31 day Starter Kit
31 day Refill Kit
93 day Starter Kit
93 day Refill Kit
- Sufficient quantities of conductive gel are supplied with each course of
therapy. If additional gel is needed, it is available to the patient free of charge
upon request.
- To obtain hard copies of any of the following:
• Patient Information brochure
• Quick Start Guide
• Treatment Guide
email us at gammacore@medistar.com.au or telephone: 1800 934 001.
- Demonstration kits and training for your staff are available on request.

